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IRIDIUM® SATELLITE LAUNCHES FIRST ANNUAL  
"TEST YOUR SATELLITE PHONE" WEEK 

 

Iridium Encourages Emergency Workers and First Responders to Prepare for 
Disasters by Becoming Familiar with and Testing Their Satellite Phones 

 
BETHESDA, Md. – May 17, 2007 – Iridium® Satellite LLC is pleased to announce its 

first annual “Test Your Satellite Phone” Week kicking off May 21, 2007. The goal of Test Your 

Satellite Phone Week is to increase satellite phone user knowledge. It is also set up to help users 

confirm their access to the critical communication services satellite phones provide before 

they’re needed in an emergency. Similar to the popular bi-annual testing of smoke alarms, this 

call-to-action is the first in an annual campaign to ensure that first responders know how to use 

their satellite phones and that they are, in fact, ready for use. Test Your Satellite Phone Week 

coincides with the U.S. National Weather Service’s National Hurricane Preparedness Week. In 

support of both week-long observances, Iridium hopes to raise more awareness of what first 

responders and commanders can do to be better prepared prior to disasters. 

“Hurricane Katrina was a great example of why Test Your Satellite Phone Week is 

important,” said Kim Fuller, emergency preparedness communications expert. “With landlines, 

cellular infrastructure and radio towers down, satellite phones were the only way to 

communicate. It is critical for first responders to have reliable and ready-for-use communication 

tools to be effective in response and recovery efforts.” 

The Iridium Test Your Satellite Phone Week campaign provides all Iridium subscribers a 

number that is free-of-charge − 00-1-480-752-5105 − for satellite phone testing. Through that 

number, callers will hear a recorded message confirming that their call was completed and 

offering quick tips on proper handset usage. Iridium customers are not charged for air time on 
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their satellite phone when calling this number. If customers find that their phones are not 

operational through this process, they can call their Iridium service provider for trouble-shooting. 

In addition, Test Your Satellite Phone Week information can be found on 

www.iridium.com. Tips and techniques available for satellite phone use and testing are included, 

such as: 

• Test your phone on a monthly basis. 

• Keep your phone’s battery charged to ensure that it is ready for use when needed.  

• Allow the battery to discharge completely before fully re-charging.  

• Use the phone outside with a clear view of the sky and the horizon.  

• During use, ensure that the antenna is extended and rotated upward.  

• The dialing sequence is very similar to dialing an international phone call (00-country 

code-phone number).  

• To test your Iridium satellite phone, call 00-1-480-752-5105.  
 

 “As more and more first responders and commanders turn to satellite phones as their 

primary or backup emergency communications tool, we want to make sure the users are trained 

and the phones are ready to go before they need to use them,” said Matt Desch, chairman and 

CEO, Iridium. “We are encouraging our Iridium users, as well as all satellite phone users around 

the world, to take the important step of testing their phones regularly.” 

About Iridium Satellite 

 Iridium Satellite LLC (www.iridium.com) is the only provider of truly global satellite 

voice and data solutions with complete coverage of the earth (including oceans, airways and 

Polar Regions). Iridium delivers essential communications services to and from remote areas 

where no other form of communication is available. The Iridium constellation consists of 66 

low-earth orbiting (LEO), cross-linked satellites and has multiple in-orbit spares. The 

constellation operates as a fully meshed network and is the largest commercial satellite 

constellation in the world. The Iridium service is ideally suited for industries such as maritime, 

aviation, government/military, emergency/humanitarian services, mining, forestry, oil and gas, 

heavy equipment, transportation and utilities. Iridium provides service to the U.S. Department of 

Defense. The company also designs, builds and sells its services, products and solutions through 

a worldwide network of more than 150 partners. 
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